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Account Information
Account Number: ________________________________

Phone Number: __________________________________

Email Address:  ______________________ @Comcast.net

Monthly recurring charge:  $ __________

One time fees:  $ __________

Prorated fees:  $ __________

First bill amount:  $ __________

Monthly amount after promotion: $ ______  on month ____  

Additional promotional items: ______________________

All charges and fees are estimated

Download these apps to get started today!!
Installation information:

 o Self-install kit has been provided

 o Professional installation has been scheduled

 Date: _______________ Time:_______________
XFINITY 

WiFi hotspots
XFINITY 

My Account

START ENJOYING XFINITY® RIGHT NOW!
Welcome to XFINITY®! You can access 
select services right away, before your 
installation. It’s easy — all you need is your 
new account number and phone number. 
Go to XFINITY.com/getstarted to begin.

The Comcast Customer Guarantee™ is our promise that we will always provide 
a superior customer experience. We back it up with two-hour appointment 
windows, on-time commitments and respectful customer service. We offer 
guaranteed two-hour appointment windows, courteous representatives and 
dedicated service 24 hours a day, 7 days a week. If you’re not satisfied with our 
TV, Internet, Voice or Home services and wish to cancel for any reason, you can 
do so in the first 30 days and get your money back guaranteed.
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NEED HELP?
Visit customer.xfinity.com/contact-us/.  
Or, call us 24/7 at 1-800-XFINITY (1-800-934-6489).
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CLIENT: COMCAST BUSINESS  /  PROJECT: JOB AIDS AND HUDDLES

COMMUNICATING VITAL 
JOB INFORMATION TO 
COMCAST EMPLOYEES.

INTERNAL COMMUNICATIONS

Our Challenge

The Comcast frontline needs a lot of information 
— from short-term sales to the launch of new 
products, they need to know everything Comcast 
is selling. And, depending on their role, they 
need to understand how to sell it, troubleshoot 
customer complaints, and incentivize customers 
for retention.

Comcast needed a responsive partner to clearly 
and quickly design and disseminate  
this information for frontline support.

Our Solution

Job Aids: Job aids have been a staple of GO2’s work 
with Comcast since 2013, and we approach these 
projects with a fluent, flexible attitude. To create a 
job aid, we receive an abundance of raw information 
and pare it all down to the highlights. Whether the job 
aid is printed or digital, we ensure that it’s logically 
organized and designed so that the frontline can 
quickly digest and use the information.

Huddles: Sometimes, a job aid or article is not enough 
to train a new process, reinforce product knowledge 
or emphasize the importance of an initiative. This is 
where huddles come in. Interactive learning helps 
people retain information, especially if they are able 
to practice new pitches or how to overcome customer 
objections in a controlled environment. And it is always 
helpful to add an element of gaming and competition 
to engage learners.

We have developed huddles on every scale, from 
quick discussion guides for a manager to print to fully 
produced huddles in a box.

Our Results

Our knowledge of the Comcast and Xfinity 
brands, along with our experience training adult 
learners, has allowed us to create impactful 
frontline communication on every scale. Whether 
it is interactive, printed or a combination of both, 
we quickly and succinctly summarize and design 
information to support the frontline.

The G’BYE Cheer: Huddle B
Giving customers the rundown of their bills.
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